
Smell gas? Act fast! If you suspect a natural gas leak, leave the area immediately and 
from a safe distance call 911 and Atmos Energy’s 24/7 emergency line: 866.322.8667

Customer Service: 888.286.6700
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5420 LBJ Freeway
Dallas, Texas 75240
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Atmos Energy is upgrading natural 
gas lines in your neighborhood.

Our crews will be in your neighborhood 
replacing natural gas pipelines. 

If you are an Atmos Energy customer, a project 
might cause an interruption of natural gas 
service. If this happens, a doortag will be 
placed at the front of your home with 
instructions for reconnection. 

During these projects, it might be necessary to 
dig on or around your property. If this 
happens, we will make temporary repairs to 
yards, sidewalks and pavements until work is 
completed. When the projects are completed, 
we will work with you to restore affected 
areas. 

Please be aware of traffic rerouting signage in 
the area. 

We appreciate your patience as we  
modernize our system and continue to provide 
you safe and reliable natural gas service. 


